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Activation of guarantees and refund requests

For any refund requests or to activate policy guarantees, it is always necessary to contact the IMA company in advance at the 

number +39 02.24128658.

IT IS OF UTMOST IMPORTANCE TO CONTACT THE INSURANCE COMPANY BY PHONE IN ADVANCE TO ACTIVATE ANY POLICY 

GUARANTEES. FAILURE TO FOLLOW THIS PROCEDURE MAY RESULT IN MALFUNCTION OF THE POLICY AND SUBSEQUENT 
REFUNDS MAY NOT BE GUARANTEED

The data reported in the guide represents the highlights of the forms of assistance of interest to the individual beneficiary and therefore does not constitute, in 

any way, a binding element for the guarantee, for which only the text of the reference agreement entered into by Mutualitas Società di Mutuo Soccorso with the 

Insurance Company in the interest of its Members and their family members for the provision of healthcare services is relevant.
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If you are a University student/researcher or 

professor coming to Italy from abroad, click 

on the second image and then on «Get a 

quote».
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Quote 1/4

Read carefully the benefits and services 

offered to Mutualitas members and select

«I wish to proceed in joining Mutualitas».
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Quote 2/4

Fill in the empty boxes with your data.
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Quote 3/4

Choose the start and end date for your

coverage.

Then, click on «Get your quote».
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Quote 4/4

In this page, you will be able to see the 

premium for the selected period. This 

premium is not final as it does not include 

the annual membership fee to Mutualitas, 

which will be added as you proceed with 

the purchase process.

Click on «Avanti».
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Personal data and registration

If you are already registered, click on «Login». 

If you are not registered to Mutualitas:

1. Fill the boxes with your personal data. 

If you do not already own an Italian phone number, 

add a casual sequence of 10 numbers starting with 

the number «3», as shown in the example. All the 

communications will happen through your email, don’t

worry!

2. Please read the information and documentation provided 

by Mutualitas and place a checkmark where required.

Then click on «Avanti».
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In this page, you will see a summary of the quote for the selected period and the personal data entered.
Please review the information and documentation and place a checkmark where required, then click on «Avanti»
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Payment

In the following page, you will be able to choose 

your preferred payment method to complete the 

purchase.

1. Credit Card (Visa/Mastercard): A page will 

open where you can enter your card details 

to finalize the purchase in real-time.

2. Bank Transfer: Download the bank transfer 

form and make the payment following the 

instructions on the form



Travel for University – Incoming

Documents

You will receive an email with all the documents and informations relative to the services and forms of assistance of Mutualitas.

All the information and documents will also be available for consultation and download at any time in your Personal Area, under the section 

«Quota associativa e forme di assistenza».

Information

For any information regarding coverage and membership, please contact the number +39 02.48538672 or send an email to 

travelforuniversity@marsh.com.

These contacts are dedicated to information only and it will not be possible to obtain any assistance in the activation of guarantees or 

management of refund requests.
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Activation of guarantees and refund requests

For any refund requests or to activate policy guarantees, it is always necessary to contact the IMA company in advance at the 

number +39 02.24128658.

IT IS OF UTMOST IMPORTANCE TO CONTACT THE INSURANCE COMPANY BY PHONE IN ADVANCE TO ACTIVATE ANY POLICY 

GUARANTEES. FAILURE TO FOLLOW THIS PROCEDURE MAY RESULT IN MALFUNCTION OF THE POLICY AND SUBSEQUENT 
REFUNDS MAY NOT BE GUARANTEED

The data reported in the guide represents the highlights of the forms of assistance of interest to the individual beneficiary and therefore does not constitute, in 

any way, a binding element for the guarantee, for which only the text of the reference agreement entered into by Mutualitas Società di Mutuo Soccorso with the 

Insurance Company in the interest of its Members and their family members for the provision of healthcare services is relevant.
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