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Selezione pubblica, per esami, per la formazione di una graduatoria di categoria C, posizione economica 
C1, dell’area amministrativa, con contratto di lavoro subordinato a tempo determinato e pieno, per le 
esigenze delle Aree e delle Strutture dell’Ateneo anche ai fini del supporto amministrativo alla gestione e 
alla rendicontazione dei progetti che vedranno coinvolto l'Ateneo fiorentino nell'ambito dei bandi 
ministeriali emanati in attuazione del Piano Nazionale di Ripresa e Resilienza (PNRR)  
 

Estratto del verbale n. 1 del 25 maggio 2022 

Criteri di valutazione e Tracce prova scritta 
 

[…] la Commissione stabilisce che la prova scritta sarà così strutturata: 

• 8 domande a risposta chiusa 

• 3 domande aperte 

I punteggi attribuiti saranno di: 

• domande a risposta chiusa: 1,5 punto per ogni risposta esatta, 0 punti per ogni risposta 

sbagliata, non data o multipla 

• risposte alle domande aperte: da 0 a 6 punti per ognuna  

Il punteggio totale sarà dato dalla somma dei punteggi di tutte le domande a risposta chiusa e dal 

punteggio attribuito alle risposte date alle domande aperte. Come previsto dal bando, il punteggio 

minimo da raggiungere per il superamento della prova sarà di 21/30. 

La prova avrà una durata di 1 ora. 

 

 

Per la valutazione della prova orale la Commissione individua i seguenti criteri:  

• chiarezza espositiva e appropriatezza concettuale; 

• completezza e correttezza sostanziale dei contenuti; 

• logica argomentativa e capacità di analisi/sintesi. 

 

[…] Successivamente la Commissione, in coerenza con quanto sopra definito, predispone tre diverse 

versioni (A, B, C) della prova scritta, in modo che i candidati abbiano la possibilità di sorteggiarne 
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una. Ogni elenco di domande è quindi composto da n. 8 domande a risposta chiusa e n. 3 domande 

aperte.  
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TRACCIA A – traccia estratta 

 

1. In base a quanto previsto dalla Legge 240/2010 e dallo Statuto dell’Ateneo di Firenze, il/la 

Candidato/a illustri le attività che si svolgono presso i Dipartimenti. 

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

______________________________________________________________________ 
 

2. In base allo Statuto dell’Ateneo di Firenze il/la Candidato/a illustri brevemente le competenze 

del Direttore Generale. 

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

______________________________________________________________________ 
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3. Il/la Candidato/a, illustri brevemente gli obiettivi generali e la struttura del Piano Nazionale 

di Ripresa e Resilienza (PNRR). 

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

______________________________________________________________________ 

4. Cos’è lo SPID? 
 
a. è un codice a barre bidimensionale 
b. è un tipo di truffa effettuata su Internet 
c. è un sistema unico di accesso con identità digitale  

 
5. Cos’è la VPN? 

 
a. un software 
b. un tipo di posta elettronica 
c. una rete privata virtuale 
 

6. Come si indica l’operazione di scaricare un file da internet sul PC? 
 
a. Upload 
b. Download 
c. Freeware 
 

7. Cosa è la “PEC”? 
 
a. una raccomandata semplice 
b. un indirizzo di posta elettronica sicuro 
c. la posta elettronica certificata 
 

8. In Excel prima di inserire una formula, quale segno è necessario inserire? 
 
a. : 
b. / 
c. = 
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Excerpt of the Speech by President-elect von der Leyen in the European Parliament Plenary on 
the occasion of the presentation of her College of Commissioners and their programme 
Strasbourg, 27 November 2019 
------------------------------------------------------------------------------------------------------------------------
---------------------- 
We should never forget that competitive sustainability has always been at the heart of our social 
market economy. 
We just called it differently.  
Think of the family-owned businesses all across our European Union. They were not built solely on 
shareholder value or the next bonuses. They were built to last, to pass down generations, to provide 
a fair living to employees. They were built on passion for quality, tradition and innovation. 
The things we make today may have changed. But we must rediscover our competitive sustainability, 
dear friends here in this House. 
It was in this spirit that each and every Member State committed to the United Nations Sustainable 
Development Goals. And it is in this spirit that Paolo Gentiloni will oversee the implementation of 
the Goals. He believes in it and I believe in him. 
The European economy has recovered from one of the worst economic and financial crises since the 
end of the Second World War. The labour market remains strong and unemployment continues to 
fall. 
However, with clouds forming on the horizon, Europe should prepare for what is ahead. We need to 
rely on what makes us strong: our single market, our single currency. 
It is high time to complete our Economic and Monetary Union to deliver growth and jobs by 
increasing macroeconomic resilience. We must use the flexibility allowed under the Stability and 
Growth Pact to give the time and the space for our economies to grow. 
And at the same time, we must support Member States with targeted investments and structural 
reforms.  
I cannot think of a better person to lead this work than Elisa Ferreira. 
------------------------------------------------------------------------------------------------------------------------
---------------------- 

9. On what basis were the family-owned businesses in the European Union built? 
a. Solely on shareholder value 
b. To pass down generations and provide a fair living to employees 
c. Solely on the next bonuses 

 
10. What strengths should the European Union rely on? 

a. Single market and single currency 
b. Industrial development 
c. Transparency of qualifications and competences  
 

11.  How should Member States be supported? 
a. Protection of a person’s digital identity 
b. Development of infrastructures 
c. Targeted investments and structural reforms 
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TRACCIA B 

 

1. Il/la Candidato/a, ai sensi della Legge 240/2010 e dello Statuto dell’Ateneo di Firenze, illustri 

brevemente la natura e le finalità dell’Università. 

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

______________________________________________________________________ 
 

2. In base allo Statuto dell’Ateneo di Firenze il/la Candidato/a illustri brevemente le competenze 

del Consiglio di Amministrazione. 

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

______________________________________________________________________ 
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3. Il/la Candidato/a, illustri brevemente le iniziative di sistema della Missione 4: Istruzione e 

Ricerca, Componente 2: dalla Ricerca all'impresa del Piano Nazionale di Ripresa e Resilienza 

(PNRR). 

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

______________________________________________________________________ 

9. Per scrivere una e-mail con destinatari nascosti è necessario: 
 
d. creare una mailing list criptata 
e. inserire gli indirizzi a cui inviare il messaggio nella riga “Ccn”  
f. inserire gli indirizzi a cui inviare il messaggio nella riga “Cc”  

 
10. Cos’è un Meet? 

 
d. una forma di accesso abusivo a sistemi informatici  
e. un sistema di video conferenza 
f. una rete privata 
 

11. In Word il simbolo del floppy in alto a sinistra serve a: 
 
d. eliminare il file 
e. rinominare il file 
f. salvare il lavoro effettuato 
 

12. La funzione principale di Excel è quella di: 
 
d. realizzare fogli elettronici e di calcolo 
e. scrivere e formattare testi 
f. realizzare presentazioni 
 

13. Cos’è una connessione Wireless? 
 
d. una connessione a consumo 
e. una connessione con cavi ethernet 
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f. una connessione senza fili 
 

Excerpt of the Speech by President-elect von der Leyen in the European Parliament Plenary on 
the occasion of the presentation of her College of Commissioners and their programme 
Strasbourg, 27 November 2019 
------------------------------------------------------------------------------------------------------------------------
---------------------- 
We should never forget that competitive sustainability has always been at the heart of our social 
market economy. 
We just called it differently.  
Think of the family-owned businesses all across our European Union. They were not built solely on 
shareholder value or the next bonuses. They were built to last, to pass down generations, to provide 
a fair living to employees. They were built on passion for quality, tradition and innovation. 
The things we make today may have changed. But we must rediscover our competitive sustainability, 
dear friends here in this House. 
It was in this spirit that each and every Member State committed to the United Nations Sustainable 
Development Goals. And it is in this spirit that Paolo Gentiloni will oversee the implementation of 
the Goals. He believes in it and I believe in him. 
The European economy has recovered from one of the worst economic and financial crises since the 
end of the Second World War. The labour market remains strong and unemployment continues to 
fall. 
However, with clouds forming on the horizon, Europe should prepare for what is ahead. We need to 
rely on what makes us strong: our single market, our single currency. 
It is high time to complete our Economic and Monetary Union to deliver growth and jobs by 
increasing macroeconomic resilience. We must use the flexibility allowed under the Stability and 
Growth Pact to give the time and the space for our economies to grow. 
And at the same time, we must support Member States with targeted investments and structural 
reforms.  
I cannot think of a better person to lead this work than Elisa Ferreira. 
------------------------------------------------------------------------------------------------------------------------
---------------------- 
9. In what spirit did the Member States commit to the United Nations Sustainable 
Development Goals? 

a. Boosting Gross Domestic Product (GDP) 
b. Rediscovering competitive sustainability 
c. Fostering the digital transition 

10. How can we support economic growth in the European Union? 
a. Promoting the digitalization of public services 
b. Using the flexibility allowed under the Stability and Growth Pact 
c. Supporting social inclusion 

11. On what basis were the family-owned businesses in the European Union built? 
d. Solely on shareholder value 
e. Solely on the next bonuses 
f. To pass down generations and provide a fair living to employees 
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TRACCIA C 

 

1. In base a quanto previsto dalla Legge 240/2010 e dello Statuto dell’Ateneo di Firenze il/la 

Candidato/a elenchi ed illustri brevemente gli Organi di Governo dell’Ateneo. 

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

______________________________________________________________________ 
 

2. In base allo Statuto dell’Ateneo di Firenze il/la Candidato/a illustri brevemente l’elettorato 

attivo e passivo e le modalità di elezione del Rettore. 

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

______________________________________________________________________ 
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3. Il/La Candidato/a, illustri brevemente gli obiettivi del Piano Nazionale di Ripresa e 

Resilienza (PNRR) con particolare riferimento alla Missione 4: Istruzione e Ricerca, 

Componente 2: dalla Ricerca all'impresa. 

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

______________________________________________________________________ 

14. Cos’è la VPN? 
 
g. un tipo di posta elettronica 
h. un software 
i. una rete privata virtuale 

 
15. Cos’è una Tabella PIVOT? 

 
a. uno strumento di calcolo, riepilogo e analisi dei dati 
b. un file dove più persone possono lavorare contemporaneamente 
c. uno strumento di calcolo, riepilogo e analisi dei dati 
 

16. I file prodotti da PowerPoint sono detti: 
 
g. documenti 
h. presentazioni 
i. database 
 

17. È possibile inserire tabelle nei documenti Word? 
 
g. Si, tramite il comando “Inserisci Tabella” 
h. Si, ma solo come immagine 
i. No, solo tramite Excel 
 

18. Cos’è il Phishing? 
 
g. una connessione senza fili 
h. una tecnica informatica per ottenere informazioni riservate 
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i. un sistema di gestione dati  
 

Excerpt of the Speech by President-elect von der Leyen in the European Parliament Plenary on 
the occasion of the presentation of her College of Commissioners and their programme 
Strasbourg, 27 November 2019 
------------------------------------------------------------------------------------------------------------------------
---------------------- 
We should never forget that competitive sustainability has always been at the heart of our social 
market economy. 
We just called it differently.  
Think of the family-owned businesses all across our European Union. They were not built solely on 
shareholder value or the next bonuses. They were built to last, to pass down generations, to provide 
a fair living to employees. They were built on passion for quality, tradition and innovation. 
The things we make today may have changed. But we must rediscover our competitive sustainability, 
dear friends here in this House. 
It was in this spirit that each and every Member State committed to the United Nations Sustainable 
Development Goals. And it is in this spirit that Paolo Gentiloni will oversee the implementation of 
the Goals. He believes in it and I believe in him. 
The European economy has recovered from one of the worst economic and financial crises since the 
end of the Second World War. The labour market remains strong and unemployment continues to 
fall. 
However, with clouds forming on the horizon, Europe should prepare for what is ahead. We need to 
rely on what makes us strong: our single market, our single currency. 
It is high time to complete our Economic and Monetary Union to deliver growth and jobs by 
increasing macroeconomic resilience. We must use the flexibility allowed under the Stability and 
Growth Pact to give the time and the space for our economies to grow. 
And at the same time, we must support Member States with targeted investments and structural 
reforms.  
I cannot think of a better person to lead this work than Elisa Ferreira. 
------------------------------------------------------------------------------------------------------------------------
---------------------- 
9. On what principles do EU family-owned businesses stand? 

d. Competition 
e. Passion for quality, tradition and innovation 
f. Organization of work 

10. What strengths should the European Union rely on? 
d. Single market and single currency 
e. Industrial development 
f. Transparency of qualifications and competences  

11. How can we support economic growth in the European Union? 
a. Promoting the digitalization of public services 
b. Using the flexibility allowed under the Stability and Growth Pact 
c. Supporting social inclusion 

 


